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Why You Need It

Removing admin rights is essential for 
security, but doing it without having proper 
solutions in place creates productivity 
problems. Users can't install software or handle 
routine tasks, forcing IT teams to manage 
hundreds of elevation requests through help desk 
tickets.

Meanwhile, basic solutions only handle password 
rotation for admin accounts without addressing user 
elevation needs. Compliance auditors also flag inadequate 
privileged access controls as a major risk because there's no 
visibility into privileged activity.

Where It Works
EPM runs on Windows, macOS, and Linux environ-
ments, scaling from 25 endpoints on the free plan up 
to 80,000+ devices. It integrates seamlessly with your 
existing Active Directory, Entra ID, Intune, and SCCM 
infrastructure.

The solution works particularly well for developers 
who need flexible access, remote workers who can't 
wait for IT support, and office users who occasionally 
need admin privileges for routine tasks.

A lightweight agent deploys through your existing 
tools and automatically removes users from local 
admin groups. The approval system uses pre-ap-
proved applications, AI approval, machine learning, 
and manual workflows when needed.

Users can request time-limited admin sessions or 
per-application access. Everything gets logged to a 
cloud portal you can manage from anywhere, 
including through our mobile app for quick 
approvals.

Admin By Request creates Zero Trust 
SaaS-based solutions that eliminate security 
risks without killing productivity.

Admin By Request EPM provides smart, just-in-time 
admin access with AI approvals and built-in malware 
scanning. Whether you're removing permanent admin 
rights or looking to replace an existing Rights Manage-
ment solution, users get secure elevation without 
productivity bottlenecks. 

When You Need It

Who We Are What the Product Is

Right now, because permanent admin rights are 
always a security risk 

Before compliance deadlines (SOC2, ISO 27001, 
PCI DSS) 

When help desk tickets pile up with routine 
elevation requests 

Before major deployments or 
organizational changes 

After security incidents or failed 
audits

How It Works
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